GRIEVANCE PATH WAY FOR KAPELEBYONG DISTRICT LOCAL GOVEREMNT
PURPOSE: THE PURPOSE OF THE GRIEVANCE PATH WAY IS TO ENABLE AGGRIEVED PARTIES TO
KNOW WHERE TO REPORT AND GET REDRESS

COMMUNITY EDUCATION
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Report community
related complaints to
office of the DCDO.

Report cases on
Education related issues
to office of the DEO.
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0772081585

0772595896

0774921733

Contact: 0773 904 224 Contact: 0772 518 168
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GRIEVANCE COMMITTEE
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Report cases on health
related issues to office of
the DHO.

Receives and handles all cases referred from C

. +—
the different departments and the community |——> Report cases on WOI‘!(S/
F construction related issues

to office of the District
Engineer

CONTACT : 0782 240 315

Contact: 0774 695 980

KEY; C — Complaint & F- Feedback



